
Veterans 
Family Services

Supportive Services for Veteran Families (SSVF)

Volunteers of  America is a national, nonprofit,   
faith-based organization dedicated to helping 
those in need rebuild their lives and reach their full 
potential. Founded in 1896 by social reformers 
Ballington and Maud Booth, Volunteers of  America 
was envisioned as a movement whose mission would 
be to “reach and uplift all people”  to “go wherever 
we are needed and do whatever comes to hand.”

For more information,
call (916) 228-3153

@VOA NCNN

www.voa-ncnn.org/veterans-services

Our experienced 
Veterans Services Team 

is here to help you!

Veterans Family Services   916.228.3153
Veterans Service Center 916.661.5149

Veterans Crisis Hotline 800.273.8255 x1

         VA Mather Medical Center 916.843.7000

Providing supportive services to low-income 
veterans who are facing homelessness. 

Steven, shown here with his family, is a Veterans Family 
Services success story.  In the last 18 months, VFS 
has served 2,324 homeless and low-income veterans; of  
those, 1,097 obtained or retained permanent housing. 
And some 332 participants received employment and 
job services, which include workshops on resume writing, 
interview preparation and job referrals, and training in 
maintenance, landscaping, janitorial, truck driving and 
other vocations.
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WHO WE ARE



AssessmentEligibilityServices

www.voa-ncnn.org/veterans-services

Low Income Limits
Your household income must not exceed       
50 percent of  area median income as adjusted.  
See income limits schedule below. (Subject to 
change annually.)

Gross Monthly Income Limit

Funded by the United States Department 
of  Veterans Affairs, the Veterans Family 
Services program is administered through 
Volunteers of  America to provide 
supportive services to low-income 
veteran families who are homeless or are 
at risk of  facing homelessness. 

To find out if you are eligible,
please call us at (916) 228-3153.

Once you have scheduled an appointment, please 
bring the following documents to your meeting:

What is a Veteran?

A “Veteran” is 
defined* as:
 a person who served 
in the active military, 
naval,
or air service, and 
who was discharged or 
released there from under 
conditions other than 
dishonorable.

*per SSVF contract May 2016

A photo I.D.
An undeleted DD-214 that shows discharge status
Proof  of  income for all adult family members 
Social Security cards of  all family members 
Birth Certificates of  dependent children
Housing payment receipts (if  currently in housing)
Copies of  landlord agreements

To receive supportive services 
under the Veterans Family Services 
program, you must be:

• A Veteran
• Low income 
• Homeless or at immediate 

risk of  becoming homeless

1 Person
2 Persons
3 Persons
4 Persons
5 Persons
6 Persons
7 Persons
8 Persons

$2,025.00
$2,316.66
$2,604.16
$2,891.66
$3,125.00
$3,358.33
$3,587.50
$3,820.83

VOLUNTEERS OF AMERICA NORTHERN 
CALIFORNIA & NORTHERN NEVADA
 VETERANS FAMILY SERVICES

SERVES SACRAMENTO, PLACER, 
YOLO & EL DORADO COUNTIES

The case management services are 
designed to improve veteran families’  
housing stability, and may include, but is 
not limited to, assistance in securing: 

• Housing
• Transportation
• Child Care
• Financial Planning 
• Employment Services


